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DIAL BEFORE YOU DIG
Save Time, Save Money, Protect Life, Protect Community.



INTRODUCTION
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There are many hundreds of thousands of
kilometres of underground pipes and cables
that carry our essential services to
households and businesses across
Australia, and this amount is increasing
every day.  The likelihood of coming across
underground infrastructure while
excavating is increasing significantly too.

This kit is designed to help you reduce the
risk of damage or disruption to essential
underground infrastructure and ensure
prevention of serious and fatal injury to
yourself and others by making informed
choices before you dig.

Knowing where underground networks are buried before digging
helps to protect you from injury, expense and criminal prosecution.

What is Dial Before You Dig and how
does it work?

1. Our Service
2. Our Objectives
3. Damages Do Happen
4. Our Members

How to Lodge an Enquiry

1. Dial Before You Dig Online Process
2. The Enquiry Confirmation Sheet
3. Receiving Information
4. Your Customer Profile
5. Quick Reference Guide
6. Frequently Asked Questions

Guidelines on Excavating Safely

1. Digging Safely
2. Your Duty of Care
3. The Four P’s of Safe Excavation
4. Working with Infrastructure Owners
5. Locators
6. Emergencies
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This kit includes the following important information:

Click on a subject above to go to that section.



Dial Before You Dig is a free national
community service that connects users
involved in all forms of excavation with the
infrastructure owners of underground
services in that area using a fast and
effective referral system.

Our unique partnership with Australia’s
owners of underground infrastructure
means that we can offer you a single point
of contact to receive information about
underground networks at your planned
excavation site so you don’t have to contact
the utility organisations individually.

You tell us where you plan to dig and
we pass on the referral to owners of
underground infrastructure in that area.
They send the information directly to you,
generally within two business days.

Time frames for receiving information vary
depending on how it is sent. Some utilities
will send information by email that can
arrive very quickly while information
sent by fax or post may take longer. Some
owners of underground infrastructure
may also contact you by phone to discuss
your proposed works or they may ask you
to go to their office to discuss the job in
more detail.

The Dial Before You Dig service is designed
to protect Australia’s excavators. Whether
you are a backyard renovator or a
professional excavator, the potential for
injury, personal liability and even death
exists every day. Obtaining accurate
information about your work site
significantly minimises these risks.

For more information on our service or to
lodge an enquiry, please visit our website
at www.dialbeforeyoudig.com.au
Here, you can access Frequently Asked
Questions or request plans from relevant
infrastructure owners using the online
referral system.

You can also call our National Call Centre
on 1100 from anywhere in Australia. Our
Call Centre operates from 8am to 5pm
Monday to Friday (except public holidays)
and is staffed by a team of experienced
consultants who can talk you through
lodging your enquiry.

You can also fax your enquiry through to
us on 1300 652 077 at any time.

WHAT IS DIAL BEFORE YOU DIG AND HOW DOES IT WORK?
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1. Our Service
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Return to Start



Our aim is to protect the community and
our members’ underground infrastructure
by providing a fast and effective referral
service which enables excavators to access
information from relevant infrastructure
owners on the location of underground
networks at their work site from a single,
convenient point of contact.

WHAT IS DIAL BEFORE YOU DIG AND HOW DOES IT WORK?
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2. Our Objectives
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Our Priorities are:

To assist in the protection of anyone digging near underground 
infrastructure.

To ensure Australia’s underground infrastructure is protected.

To reduce the number of accidents and disruptions to essential 
underground services.

To grow our membership base to ultimately include all of Australia’s
underground infrastructure owners.

Along with our members and industry partners, to promote safe
digging practices.

Return to Start



Over the years, we’ve seen a wide variety
of disruptions from excavators unwittingly
digging up underground infrastructure.
Ruptured sewerage pipes, explosions from
gas mains and even deaths from contact
with underground electricity cables have
occurred. The severity of incidents varies
greatly – as does the resultant impact.

In the past, these damages have lead to
communities being isolated from telephone
services including the 000 emergency
number. Police, Ambulance and Fire
Brigade services have been forced to
rely on backup communication networks.
For someone in Australia’s remote
communities, a lack of communication can
lead to fatal results.

There is also the personal impact of an
incident to the individuals responsible.
Serious injury and death does happen.

If you negligently damage underground
pipes or cables you may be faced with
criminal prosecution and significant
damages claims. Commercial damages
have been known to run into the millions
of dollars leaving some businesses
bankrupt and not able to function.

Dial Before You Dig exists to help minimise
these damages and disruptions from
occurring.

WHAT IS DIAL BEFORE YOU DIG AND HOW DOES IT WORK?
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3. Damages Do Happen
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